April 8, 2020

FOR IMMEDIATE RELEASE
Company name Resorttrust, Inc.
Representative Ariyoshi Fushimi, President
Code 4681, First Section of the Tokyo and

Nagoya Stock Exchanges

Notice of Temporary Closure of Certain Hotels and Other Facilities
as COVID-19 Countermeasure

Resorttrust, Inc. has decided to temporarily close certain facilities in light of the Japanese government’s
issuance of the declaration of a state of emergency on April 7 in accordance with the Act on Special
Measures for Novel Coronavirus Disease (COVID-19) Preparedness and Response. This decision was made,
taking into consideration the health and safety of our customers, employees, residents of the communities in
which we operate, and business partners, which are our highest priority.

The facilities to be temporarily closed and the duration of the closure are as shown in the table below.
Please note that the duration and any other factors are subject to change depending on the situation
concerning COVID-19.

We will be contacting customers who already have reservations at the facilities that are to be temporarily
closed. We apologize for the inconvenience and request our customers’ cooperation and understanding.

The impact of this measure on financial results will be reflected in the financial results forecast that will
be announced in due course.

<Facilities to be temporarily closed and duration of closure>

e Scheduled
Hotels and facilities . . .
No. Duration of closure resumption Alternative hotels
to be closed
date
. . Hotel Trusty Premier
1 | Hotel Trusty Tokyo Bayside From April 8 to May 6 May 7 Nihonbashi Hamacho
2 | Hotel Trusty Osaka Abeno From April 8 to May 6 May 7 Hotel Trusty Shinsaibashi
From April 15 to June Hotel Trusty Nagoya Sakae
3 | Hotel Trusty Nagoya 30 July 1 Hotel Trusty Nagoya Shirakawa
.. From April 8 to June Hotel Trusty Premier
4 | Sun Members Tokyo Shinjuku 30 July 1 Nihonbashi Hamacho
From April 12 to June XIV or other facilities of the
5 | Sun Members Kyoto Saga 30 p July 1 Company are to be suggested
for members
C From April 12 to June Hotel Trusty Nagoya Sakae
6 | Sun Members Nagoya Nishiki 30 July 1 Hotel Trusty Nagoya Shirakawa
7 | Sun Members Kobe From April 8 to June July 1 Hotel Trusty Kobe
30 Kyukyoryuchi
From April 12 to Jun XIV or other facilities of the
8 | Resorpia Kumihama 3 00 p 0 June July 1 Company are to be suggested
for members
9 | Grand XIV Hatsushima Club From April 10 to June July 1 XIV or other facilities of the
30 Company
10 | XIV Awajishima From April 10 to June July 1 XIV or other facilities of the
30 Company
1 | x1v 1za From April 10 to June July 1 XIV or other facilities of the
30 Company
12 | Excellent Club Rose Room Osaka | From April 11 to May 6 May 7 —
LOBBY CAFE FASCINO (in . .
13 | Osaka Takashimaya, Namba Temporarily closed from April 8 i
. . onward
Dining Maison)
DAICHI no Restaurant (in Rosa From April 9 to April . i
14 & Berry Tawada) 24 April 25




